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On-boarding

Through our On-Boarding site, ClientEV.com,
you can enter your property details such as
Minimum Credit Score, Important Property

Notes and Required Documents
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IMPORTANT INFORMATION ABOUT TO SETUP A NEW PROPERTY

e,
Biorn o 1AL S e e P et i ke Tare s b B3 e St g ready el thl P Bgrea st 8 S b g STEPS
Eorebarn e oty S gt o S ey b S oot e Bethoe  clobired W e v, b b g £ pe e ohs e e sk gt
prode
»  Gamemausity information
Import et information 1o be collected

Dorras oo a8 £ P Lol R may B P P BT o 10 Pulvs B reborrranion Sy i andet 13 Complens the oke amon presl * e ket

G Compasy MUTN e = Complance

[ L Peis

Q Clagry of LT B ettt ot

ﬂ = Decunent {alection
oty of wneal repant

) Ot oot complance ol information = Proparty Hequremant

) Lot il dararts il by ok it ” el

Depending om Hha COMURLY seguingr == =44imm ot il e e b e = Bgn wnd Agren

e 18k pou SALE (HIVEEY Wy SR

Tt [rahuatai | 1C rodinjiads Pak ioauirsial]
ke, wret i Faf Fugluil RRCUNTY v T

Pleads include airy iMpariant propefty Mequinements i wint 16 infodm the applicants balane they apply
For gxnmply

= Alovwed Moving Days: Monday, Friday frem B am 1o 5 pm

A ingidview with the boaed is aleo pan of the applicalion protess 1o obten approval

A e giods al 549 g fequined

Comiman hte Security depodit of 5200000 made payable 16 the corenunily i3 fequined, once tinlalively
appranned

Elirvater depoait of 51000 00 piguied Nod o i



On-boarding
Completed

° After you have completed the On-Boarding portion,

we will create your property portal, and send over

your property's Live Sheet.

° The Live Sheet will contain your property unique

application code.

° Simply send the Live Sheet to any incoming
applicant(s) and they will have all they need to get

started with the online process.
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Property Application for
Test Property

How to Apply ?

You can go %o Create a new account
Tenantev.com of scan and use the following
this OR Code application code 1o begin.

| 6601

E Property Applicaon Code
.

Please read before applying

et Peahaation accoast b apply. o yow &80 ¥
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Application
Portal

After creating an account, the applicant will simply
enter your unique property code onto our website

and begin the Application Process
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Enter your

property code here
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Application
Portal

Applicants will enter their general information,
move-in address, references, vehicle(s), pet(s) and

submit payment for the application

Payment Information

D i) wf arraatuon

Crede Card info

Order Details

Appta s tons

Mo s

Total Apphention fems

Sign and Agree

° | agree and suthorize this charge
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Who is leasing/renting the property?
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Property Forms &
Application Dashboard
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Documents o upload

Following the Application Portal, Applicants
will sign off on our Authorization forms, as
well as any Property Forms, such as Rules
& Regulations

Afterwards, Applicants will have a
dashboard from which they can upload any
required documents (Photo ID, Pet Photo,
Lease Agreement, etc.)




Manager's
Portal

TellcPortal.com




Activating Your
Account

° Upon completing your property portal, an
email will be sent your way to activate your
account.

° Simply type in the username, copy the
temporary password, and paste it into the

log-in screen tellcportal.com

° Once the temporary password is entered
successfully, you can simply set a new
password to use going forward.
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Dear Jab,
Thank you for contacting us. Here is your new temporary password,

If you did not request this password reset, PLEASE CONTACT
CUSTOMER SERVICE IMMEDIATELY.

Check an email from no-
reply@tenantevaluation.com

To Log in, Please click LOG IN NOW! below 10 proceed

. Your Username is © Test

|
Secure Sign In

Precise Background Technodogles ghves: you access 1o poreerful
LOG IN NOW! e

Once you log on, you will be required to change your passwc Enter your username
security reasons. We invite you 10 read our Frequently Askec
Questions (FAQ) section on our website

Once again, we thank you for using our service. Assuring yo
best services and support at all times.

. Your Temporaty Password Is : onQ4tqhr

Eriber your pissveood —

If you have any questions regarding this request Forget passwond

please contact us at 305-692-7900


http://tellcportal.com/

Manager Portal

° Once your property is setup with us, we will
provide you and your team with access to
your Manager Portal.

° Click on the Mailbox for an overnview of the
In-Process and Closed Applications that
are ready for your review.
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Application
Status

° The Status column will indicate if an Application is
Saved, In Process, or Closed

° Saved: refers to an application that has only just started and is
pending action from the applicant to proceed. No further action from
the Manager is needed.

° In Process: refers to an application that may require further action
from the applicant, such as an electronic signature or uploaded
documentation. Manager may view the Dashboard for specific
information

° Closed: refers to a completed application that is ready for your
review. Managers are notified via email when an application reaches
this status.

9286

9285

9244
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Mailbox Filters

° Take advantage of our convenient Mailbox
Filters, allowing you to focus on applications
that need your attention.

° Search by Name, or create a filter based on
Date Range or Application Status.

E g

TenantEvaluation

ele & iy
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SUMMARY

In Process
Applications s |l v | al s

° Select the View command on an In-Process
Application to track its progress through our
platform

v 4 b 4 DETAIL OF PENDING DOCUMENTS

AT e

PO - AUTOMATID I Fis 08004 Fridng

e  As part of your Manager Portal, you may
assist Applicants by uploading required I ALTANTIND PR S0 FEASTS
documentation on their behalf

e  Simply access the application dashboard,
scroll down, and follow the prompts to
upload each document P e
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DASHBOARD FOR REPORT # 8939
S ArrucaNT #  PROPERTY. (PURCHASE) IS APPROVALSTATUS:
Jorge Smith

Applications

1 REVIEW FINAL REPORT

° You will receive an email notification when an

application is Closed and ready for review @ (_
. vl:’lo"-'!ﬂ n-wn‘a'vucnu
e  Viewing a Closed Application will provide access = ™ [ i

to the Final Report, a PDF file that can be saved
directly through your browser window

e  Additionally, you can Approve Application directly

on our platform using the Thumbs Up and il cucxaenon  @ED i oucxwmon  CXD
Thumbs Down buttons o0

-~
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2 APPROVE / DENY APPLICANT INOOVDUALLY O WITH COMMITTE

Board Member —p
Approval —

DOCUMENTS

NO SOOMEENTS UPLOADID AT TH MOAINT

° If the Board Members of your property are added onto

our platform, they can be set up as Voters, who = 28y et o comminise

recommend an approval verdict, or as Deciders, who R R

have access to Approve Applications. e e e e P St e P 9 2 e Fiaane confirm before vubmisting
° For this Process, Managers will review the Final

Report, upload internal documents, then send the

Application to the Board using the "Send to Committee"

command. s

° From this point, Board Members may discuss the Final
Report through a private chat box and wvote/decide
accordingly.

e ey T L L T

° The Final Approver can review the recommendations of
each voter before approving.
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DASHBDARD FOR REPORT # 939

ﬁ APPLICANT. - PROFERTY: [PURCHASE) AFPROVAL STATUE:

Board Voter 0

Jorge Smith

e Once the Manager has sent the application to the

committee, all board members are notified via email.

° The Board Voters can log into their Portal using the link

that is attached to the email notification. = ==

° Board Voters can review the Final Report and select
their recommendation accordingly.

APFRCHT § DY APFLECANT

Wl osckarrmon (7
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Board Decider o o

APPRCNT I DEOMY APPLRCANT

° Board Deciders may also follow the email notification i aswcrern G

link, and it will lead them to the application that requires

their attention. L m COMMITTEE RECOMMENDATION
° Board Deciders can view the recommendations made

by the Board Voters prior to approving an application. 0
° Board Deciders can approve applications at any time. HIIKE SMITH

They do not need to wait for the recommendations to [C7 -

finalize. il

Fal OOl D) AFFalLaL

Decider will make a
final decision



Final Report
Overview

TellcPortal.com
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Final Report Hdrenangyauaien, o
|
Overview

Raport for:
Uk Priopeety Mama Blapcriil
550 M 100 2 AW c -
MLALN, FL 33156
St hara
Agartment Mumber
Rirtal Ty

° The Intro Page of a Final Report provides asummaryofthe
applicant's information, including a briefoutline of the

sereeningreport(Sackground, Credt Evieton. £tc)

. . o . Livapes Gascl 43308 Hs 11 51 LOK ANGELES, 1 B0OF
° Following this page, the results for each individual screening Dats of Birsh

senvice will be displayed. T

e ClickHere for a Final Report sample.

Bachprousa Kussmasds & Inatsst intsmasianal V1 Saa repart commanky
J Bieals Criteria
Mawiy Coriteria



https://tevaluation-my.sharepoint.com/:b:/g/personal/olivec_tenantevaluation_com/EQ-5-o9XBxBCkL8QKvYHCAIBHrhWfC1qJu0o6ULF9GRBDA?e=Wdgfwg

Background
Report

If our Background Search pulls up any
matching, disclosable results, the record's
offense description, disposition, and date of
offense will be displayed on the Final Report
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7§ Background Nationwide & Instant International V3

DISCLOSURE: AS PER FCRA 005 (15 U.S.C. § 1681¢] ANY NON-CONVICTED RECORD OVER 7
YEARS OLD CAN NOT BE DISCLOSED. DUPUCATED RECORDS MAY BE DISPLAYED AS
SOME RECORDS MAY APPEAR ON MULTIPLE DATABASES. ¥ THE ETHNICITY/RACE DOES
NOT MATCH, THE RECORD MAY NOT BELONG TO THE APPUICANT

— 2

Date of Birth RTS8

Oienss Code  (OM00N1)
Cout  CIRCUT
Charpss Filed Date 01282017
Oftenss Dats orRInT
Cisposiion Date 10019017

Offenss Descrigion | 1. UNLAWFUL BPEEIVGPEED MDICATED &7
Disposition  DEF SEMTAGUSLTY - HOH JURY TRUALADU W

[

Grime County  MONROE

Gatus  CLOMED

CasaType  UTC MFRACTION
— Plaa WO COMTEST OR NOLE CONTEMDERE
Chacges Filsd Date 07289017

Record Dftenss Dute oThaaen T
Provider  FLORIOA MONROE CLESK OF COURTS Dhipciion Dute  chony
e "
Crimes
Omense Description | UNLAWFUL SPEEDSPEED INOICATED

Crapowtion DRF SENTGULTY - NON JUSTY TIIALADY W
Cane Wumter TR

S S P——
PRt W) Wl o d an VRS e A 0w wn Sty Ay v b
Page 2 of 103



Credit Report

° Following the Background Report, the
Applicant's Credit Score will be displayed.

e  ATransUnion FICO 4 Algorithm or Equifax
Score 8 Algorithm will be used for reporting
Credit Scores.

° If a Credit Score comes in under your
property's designated Minimum Credit Score,
the Credit score will be marked in Red.
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4 Equifax Credit Report & Social Security Validation V2

Score: FICO Score 8 based on Equifax Data (NF) - Report Date: 010172022

Scorecard Aeasons
" Lack of recent instaliment loan information

— y Ggee ame
. Length of time accounts have been
] established
Poor  Far




Eviction Report

If our Background Search pulls up any matching,
disclosable results, the record's Filing Name, File

Date, and Address will be displayed
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Enhanced Evictions, Liens & Judgements

Warning
Comments
ATTENTION. This Eviction repont only verifies whether B inputiod nformation comesponds 10 data
on Se, and sccordingly, Tenant Evaluation does not wamant e sccuracy o compranhasiveness of
M verfication. Common names might come with inacousrate results.

Name: Brad Pitt Total number of records: 1
Case 1Y
Case #: 10000968 Case Yoar Date: 2019
Flle Date: 20190719 State Abbr: L
Satisfied Date: wrkrcan Date Record
: 2019/08/14
County Fips Code: 011 Filing Type #: O
Filing Name: Fovcmtsn Detarer Court Name: BROWARD CIRCUIT
COURT - FT
LAUDERDALE

State Fips Code: 12 Detundent 1 '

 Mame Pm. Brad
Address 3651 Bames Seet  Srate Fips Code: ”

PEMBROKE
PINESFLIS028

County Fips Code: 011 SSN- 06X 1111

Bt Dote &
Paintin 1
Name: PEMBRAOKE COVE  County Fips Code: 011

SOUTHLLC

State Fips Code: 12
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Income Report

© Ehzabeth Jobeson - | RTEI —— VTR TIN0 v
120 N B Pt U8 TR0 S o e EMERTD Sapert Laew S2VNY
- Mo Ohartes Wi R e
e To generate anincome report, an applicant
simply signs into their US bank account e I S — : .
through our encrypted portal. s ¢ Ao e e STLI00 | ingerint A i (e
et s gy gty | Sume et
° Our Income Report will display their relevant — sz -

banking details such as Current Balance,
Income Streams, and Deposit History.

AR TREAMY HAMEANT (antie Mt = bt

© Hatoncel Avns e © Propertod At memme

rmtnd Somas s A 001300 | | epmed Avmaat masn it 41,200
Sensitive information such as Account and T —— chasutll | Banentrassncuteoan, wisiora
Routing Numbers are kept confidential by the S e I s ey A Pt S A e
bank, and thus, there is no risk of data loss. o o e
Click Here for a detailed Income Report | wosswrovicoor |
Ovenrview - A — — ol i — 2 [

© wnrow Owas s s B Owses  WaE Wm0 S

© o= Omimy G s W Cemey W6 WAt

Porvena O ¥ 108
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Commonly
Asked
Questions




Commonly

Asked
Questions
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Question:
An Applicant would like to dispute a Report Item.
Whatis the best course of action?

Answer:
As per FCRA Regulations, Applicants have a right to dispute the
result of a Background, Credit or Eviction report.

° The Applicant requests a dispute form through our
Support Team.

° TE reviews disputed information, upon confirmation of
validity.

° TE modifies the Final Report as needed.



Commonly

Asked
Questions
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Question:

An Applicant has run their own Credit, and it turned out higher
than the score reported by TE.

Whatis the reason for this discrepancy?

Answer:
A common discrepancy appears between scoring models used for
credit reporting.

Websites such as Credit Karma use different scoring models
compared to our vendors, TransUnion and Equifax.



Commonly

Asked
Questions
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Question:
| have an applicant that is not quite tech-sawy.

Who can best assist them?

Answer:

Our highly skilled team of Customer Success Managers are
available Monday — Friday, 9AM-5AM to assist with our platform.
Applicant that would like assistance can contact our Support
Team using the methods listed below.

Email: support@tenantevaluation.com
Phone: (305) 692 - 7900



Commonly

Asked
Questions

¥ .
bd TenantEvaluation .
We've made it easy

Question:
An Applicant has applied using an incorrect Property Code.
Whatis the best course of action?

Answer:

If an applicant catches their mistake before the application goes into
processing, we can cancel and refund their application, allowing them to
begin again with their intended property code.

If an applicant is not aware of their mistake until the application has
begun processing, or within thirty days of a complete application, our

team can recreate the application under the correct property's account.

This method will result in an additional charge on the applicant's side.



Commonly

Asked
Questions
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Question:
How long must a management office retain application data?

Answer:

Management Offices must retain applicant data for at least five years,
either digitally on secure workstation, or printed and kept in a locking file
cabinet.

Question:
How long does Tenant Evaluation retain application data?

Answer:

Application data is held on Tenant Evaluation's side for ninety days,
providing plenty of time for managers to save the final report through their
portal



Commonly

Asked
Questions
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Question:

An applicant has applied without including their significant other,
roommate, or family member.

Can this be fixed?

Answer:

A Co-Applicant can be added onto an existing application within thirty
days of the creation date. Applicants can add them directly through their
online portal.

Question:
Are Applicants notified of any pending items on their Applications?

Answer:
Absolutely. Applicants are notified daily of any missing documents,
signatures, or verifications that are needed to further proceed.
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Question:

We hawe decided to waive a required document for a particular
application.

Who can we reach out to for assistance?

Answer:
The Client Satisfaction team can be contacted via

‘ O m m O n |y clientsatisfaction@tenantevaluation.com to assist with any application-

related inquiries.

JAXS ked Question:

| would like to send in an updated property form to attach on my
property’s portal.

QueStiOnS Who can | contact to help with this?

Answer:
The Compliance Team can be reached using
mplian nan luation.com for any matters related to the

property portal.




Commonly
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Question:
A unit is being purchased under a Business Entity/LLC.
How can this be processed through your platform?

Answer:
As Tenant Evaluation operates to senice individual residents, we do
not have a path to process and screen companies or LLCs

In this case, a designated representative of your choosing may be
selected to register through the application process



Essential
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Uploading
Documents for
Application R

10 AUTOSAMITIIED FOR S0FSDF FOGFDS

DETAIL OF PENDING DOCUMENTS

° As part of your Manager Portal, you may Documents to upload
assist Applicants by uploading required u

documentation on their behalf. F_’h°t° "_) -“Automated f‘_" .Lisa.ndra Ger.on_i -

° Simply access the application from your
Portal, scroll down, and follow the prompts to
upload each document.

Click or Drop files here to upload

orted formats JPG, PNG or PDF only. Document size

©

Added!

Your file has been added.



Uploading
Documents for
Application

° Misplaced your password? No worries! The
process of resetting your password is a
simple one.

° Enter your username in the provided field
and press "Submit".

° Our platform will send you a temporary
password, used to log in and create a new
permanent password.

° Need further assistance? Just reach out to
compliance@tenantevaluation.com

TenantEvaluation

We've mode & eory

Secure Sign In

Forgot Password

..........

Contact your Systern Adminlstrator
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Support: 1.855.383.6268
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Reopening an
Application

o bd TenantEvaluation
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CONTINUE WITH YOUR APPLICATION

Tenant Evaluation works diligently to ensure that each
application is reviewed with care before sending it your

way for further action.

If you feel there is an omission from the Final Report,

reach out to clientsatisfaction@tenantevaluation.com

for further assistance

SETAL OF PONDING (TEMS




Providing Final Report
Access to an Applicant

° Once you download the final report from the
Manager Portal, you may simply send the report
directly to the applicants via email.

° Alternatively, Applicant's may request their Final
Report through us. Using the following link

https://tenantevaluation.com/forms

° Applicants can simply click on Request Form and
follow the necessary security checks to have their
report granted to them.
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CONFIDENTIAL BACKGROUND

Vil Kilmer

» Deskiop

Cancel

Applicant Information
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https://tenantevaluation.com/forms
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