
Meet Your Community Support Team   

     
     
 

 

Licensed Community Association Manager    

Your Community Association Manager (CAM) is responsible for   
carrying out the business and maintenance operations of the   
association at the direction of the Board of Directors. This includes 
working with vendors, monitoring the budget, processing invoices,  
assisting in organizing board meetings and more.    

The best way to reach your CAM is through TownSq, you can call  

(941)705-1195, or email her at Tonia.Merkes@associa.us 

 

 

   

 Community Support Team 

941-271-6850 – Community Administrative  

Jordan Vaccaro - JVaccaro@associagulfcoast.com  

 

 

 
TownSq is an app designed to allow   
our team to better serve your   
community. Placing a request through  
TownSq goes directly to the team   
responsible for responding, and   
allows our internal team to view, edit   
or escalate concerns, suggestions, or  
questions.  

 

For account questions, payment info or balances, you can also call our   
Customer Service Team at (941) 552-1598.  

For association property Emergencies, call 1-877-322-1560.    
 

 
 

Tonia Merkes  

Get in touch with us!    
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